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Help page openings Total number of times help pages were opened 

Instances of interaction Number of times help pages were opened and participants usefully 

interacted with them 

Subtitles instances of 

interaction 
Number of times subtitle help pages were opened and participants usefully 

interacted with them 

Transcript instances of 

interaction 
Number of times transcript help pages were opened and participants 

usefully interacted with them 

Time on help page Total time on help pages in useful interaction  
Time on subtitles page Time on subtitle help pages in useful interaction 

Time on transcript page Time on transcript help pages in useful interaction 

Incorrect answers Total number of incorrect answers on 10 multiple choice questions 

following video segments 

Post-listening questions Total number of correct answers on 4 post-listening Questions 

Recall test questions Total number of correct answers on the recall test (max 10) 


