
Course Experience Questionnaire (CEQ) Scales 

17 Items 

4 Dimensions 

Overall Satisfaction Item (OSI) 

Overall, I was satisfied with the quality of this course. 

Good Teaching Scale (GTS) 

1. The staff put a lot of time into commenting on my work. 

2. The teaching staff normally gave me helpful feedback on how I was going. 

3. The teaching staff of this course motivated me to do my best work. 

4. My lecturers were extremely good at explaining things. 

6. The staff made a real effort to understand difficulties I might be having with my work. 

 

 

Generic Skills Scale (GSS) 

1. The course helped me develop my ability as a team member. 

2. The course sharpened my analytic skills. 

3. The course developed my problem-solving skills. 

4. The course improved my skills in written communications. 

5. As a result of my course, I feel confident about tackling unfamiliar problems. 

6. My course helped me to develop the ability to plan my own work. 

 

Graduate Qualities Scale (GQS) 

1. The course provided me with a broad overview of my field of knowledge. 

2. The course developed my confidence to investigate new ideas. 

3. University stimulated my enthusiasm for further learning. 

4. I learned to apply principles from this course to new situations. 

5. I consider what I learned valuable for my future. 

6. My university experience encouraged me to value perspectives other than my own. 

 

5-point Likert scales (strongly disagree to disagree) 

 

Cronbachs α: NA 


