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5 Items 

Dimensions are not defined 

1. I feel satisfied when I find the right words when needed. 

2. I am satisfied when I get more information through smartphones. 

3. I am satisfied when I get solution for a problem. 

4. I am satisfied when I get ideas through group chatting in whatsapp /wechat /facebook and etc. 

5. I feel satisfied when I keep myself updated with latest news. 

5-point Likert scale (strongly agree, agree, neither agree nor disagree, disagree and strongly disagree) 

Cronbachs α: NA 


